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La loi 78-17 du 06/01/1978 relative a l'informatique, aux fichiers et aux libertés vous garantit un droit d’acces, de rectification des données vous concernant et vous permet de refuser, conformément a l'article 27, leur maintien dans le fichier au cas de
motif légitime. Ce droit s'exerce auprés de PLANET destinataire du présent document.

PLANET operates a Foreign Exchange Rate Policy for its customers when processing certain refunds:

+ Cash Refunds at Airports may attract an additional fee and an exchange rate applied by the local refund office. Please always ask for details from the local refund point.

* Where possible, Credit Card and Cheque refunds will be processed in the customers local currencies. Planet will add a mark-up according to our Terms and Conditions on the website https://www.planetpayment.com/terms-and-conditions. Certain
Credit Card companies / Banks may apply additional charges for processing refunds through their network.

+ For those customers who opt for an immediate tax discount in the store, minimum processing fees will apply in those cases where PLANET do not receive a valid, returned tax refund form within 21 days.

CONDITIONS DE VENTE PAR «PLANET» A ' ACHETEUR/CONDITIONS OF SALES BY «PLANET» TO THE PURCHASER

1° LACHETEUR se conformera aux conditions stipulées par PLANET.

2° LACHETEUR a acheté les marchandises auprés de PLANET, contre paiement du prix visé ci-contre.
LACHETEUR confirme que, comme convenu avec PLANET, il a versé, au nom et pour le compte de

PLANET, le prix d'achat au DETAILLANT qui lui a remis les marchandises.

3° Pour faciliter I'instruction efficace de toute réclamation, PLANET a cédé tous les droits et voies de
recours concernant les marchandises, dont la garantie légale a LACHETEUR qui accepte de s’adresser
directement au DETAILLANT. LACHETEUR reconnait qu’en cas de réclamation adressée a PLANET,
le DETAILLANT a garanti ce dernier de toutes les conséquences qui en découleraient. CACHETEUR
prend acte de ce que rien des présentes conditions ne porte préjudice a ses droits. Le présent contrat

est soumis au droit frangais.

4° UACHETEUR reconnait que I'éventuel remboursement de TVA qui pourra lui revenir ne peut
étre obtenu qu’avec I'accord des autorités douaniéres, accord qu'il lui incombe d'obtenir. Il dégage
PLANET de toute responsabilit¢ dans I'approbation et le visa des bordereaux de vente par les

autorités comoétentes.

delivered the goods to the PURCHASER.

with the French laws.

1° The PURCHASER will comply with the conditions laid down by PLANET.
2° The PURCHASER has bought the goods from PLANET in consideration of the payment of the price described overleaf. The PURCHASER
confirms that, as agreed with PLANET, the PURCHASER paid in the name and on behalf of PLANET the purchase price to the RETAILER who

3° To facilitate the efficient processing of claims, PLANET has assigned all its rights and remedies to the PURCHASER relating to the goods under
legal guarantee who agrees to address all complaints directly to the RETAILER. The PURCHASER acknowledges that in the case of a claim

being made against PLANET, the RETAILER has guaranteed the latter against all consequences resulting therefrom. The PURCHASER
acknowledges that nothing in the present conditions shall prejudice his rights. This agreement shall be governed by and interpreted in accordance

4° The PURCHASER acknowledges that the possible export refund of Added Value Tax may be obtained only subject to the customs authorities’

text will prevail.

agreement which he is responsible for obtaining. The PURCHASER discharges PLANET of any liability in obtaining the approval and stamping
the tax-free forms by the relevant authorities. In the event if discrepancy between the English and French versions of these conditions, the French
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